The club premises certificate holder shall ensure that all volunteers engaged in the sale and supply of alcohol
shall undertake suitable and sufficient training in respect of licensing law, offences in relation to prohibited sales
and good practice in relation to promotion of the licensing objectives. Refresher training shall be undertaken at
least once every 12 months, with any new volunteer to be trained within six weeks of taking their position and
prior to undertaking any direct duties in relation to the sale or supply of alcohol. For the avoidance of doubt this
training may be administered in-house/on-line in accordance with the relevant criteria.

All instances of drunkenness, disorder, drug use or violence shall be challenged, resulting in the ejection or
retention of the individual(s), where permissible, and under serious circumstances consideration shall be given
to their permanent exclusion from the club in future.

No illegal drugs shall be permitted on the premises, and all club members/users shall be made aware of a zero
tolerance to drugs on the premises. Notices shall be prominently displayed and maintained in respect of this
matter.

An incident book/refusals register shall be kept and maintained on the premises at all times. The book(s) shall
detail all incidents of injury/ejection/refusals/drug misuse/seizure/age challenge. Such matters shall be timed,
dated and signed by the author and produced to police or an authorised officer of the licensing authority upon
request.

The club premises certificate holder shall ensure that suitable and satisfactory public safety risk assessments
are undertaken with outcomes to be legibly recorded in a log-book maintained for that purpose.

Adequate provision of first aid materials including a defibrillator will be available at all times during licensable
activities, and in accordance with the club premises certificate holders risk assessment. First Aid Trained
personnel will be on the club’s premises during all major listenable activities.

Notices shall be prominently displayed and maintained on the premises requesting that attendees/users of the
licensed premises leave the premises and the vicinity quietly and with respect to the needs of neighbouring
properties.

There shall be no deliveries to the licensed premises between 21:00 hours and 08:00 hours.

The club premises certificate holder shall take all reasonable steps and precautions to minimise the risk of
disturbance or nuisance to local residents caused by events or attendees at the licensed premises (whether
through people noise, entertainment noise, vehicular noise, waste disposal, event set-up or breakdown, littering
or noxious odour).

Contact details of local licensed taxi and private hire operators shall be made available for patrons at the licensed
premises.

All doors and windows shall be kept closed (save for access or egress) whilst regulated entertainment is taking
place.

Waste from the licensed premises shall be removed in a timely manner (outside of the hours between 11pm and
7am) to an appropriate waste disposal facility, so as to minimise the risk of public nuisance.

Lighting and emergency lighting shall be installed and maintained so as to ensure that good levels of visibility
are maintained whilst the premises are being used for licensable activities and the public are on the premises.
External lighting should be of such specification and positioning so as to meet this objective without causing any
public nuisance by light pollution.



Adequate waste receptacles for use by customers shall be provided in the immediate vicinity of the licensed
premises (including bins for cigarettes).

There shall be no adult entertainment or services, activities, other entertainment or matters ancillary to the use
of the club premises that may give rise concern in respect to children.

The premises licence holder shall adopt a ‘Challenge 25’ proof of age scheme. The premises licence
holder shall operate a requirement for the production of a passport, UK photocard driving licence or

PASS accredited photocard, where the individual requesting the supply of alcohol appears to be under
the age of 25.



